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10T VENDOR SELECTION po

related to uptime/downtime, specific levels of cyst
support,

L4 POLICY sTATEMENTS

To ensure vendor performance Capabilities are sufficient to meet Information Technology
requirements,
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® The Designated Officer sha]] select Information Technology Vendors for a]] |T Products,

o Conduct vendor’s market reviews,
©  Request a fuy]] profile from the vendor, which should inclyde:

* The vendor's history with firms like the Company in nature of business,size,

and scope,

" Check the vendor’s certifications — IS0, Microsoft, Oracle, etc, — especially those

" Conduct 3 Security backgroung check, to confirm the vendor’s compliance with

applicable legal and regulatory requirements,

1.4.2 VENDOR SELECTION
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® The Designated Officer sha]l evaluate vendor Proposals

panying
and indicate their recommendation

®* Management team shall review the results of the Ssecurity check and determine the leve]

of vendor access to sensitive information,

1.4.3 VENDOR REVIEW

© Ifa vendor does hot respond to g Corrective Action Request or is unable to correct

" The corrective action has beep taken; and

The corrective action continyes to produce the desired results,
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